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Gu.iding Principle: Safety
is the foundation on
which vibrant
communities are built.
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FBPD'S RELATIONSHIP WITH OUR COMMUNITY

Contact with Farmers Branch Police -2014

A1% of rEEp,un.d ents in 2014 compa red to 452 in Base = 435 respondents had contact with Farmers Branch Police in 2014
2012 had any contact with Farmers Branch
police department during the past 12 months.

A majority of respondents feel the handling of
their contact by police was excellent or good.
These statistics indicates the Police Department
is doing a good job at handling residents who
have had contact with the department.

Among those who rated it fair or poor,
comments included:

Improve customer service by staff

Officers are rude/not courteous

Lack of follow-up

More proactive patrol of neighborhoods
= 2014 Rating-handling of contact by police
= 2012 Rating-handling of contact by police

2010 Rating-handling of contact by police
= 2008 Rating-handling of contact by police

Source: Mational Service Research Survey of Farmers Branch Residents,




- EMPLOY UPDATED TECHNOLOGY TO DELIVER
PRANCH PHENOMENAL SERVICE.




BODY WORN CAMERAS ARE A USEFUL NEW TOOL,
NOT A CURE -ALL FOR POLICE OR CITIZENS.
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FARMERS

e BODY CAMERA FEATURES




STATE LAW

e SENATE BILL 158: 84™ REGULAR LEGISLATIVE SESSION 2015

e BODY CAMERA LAW ADDED TO OCCUPATIONS CODE CHAPTER
1701

e HIGHLIGHTS
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