


To provide affordable, quality, patient-centric healthcare focused on 
maintaining wellness and preventing disease to the uninsured or 
underinsured. 

• Our patients are our priority.
• We act with integrity. 
• We treat our patients with compassion and respect.
• We embrace innovation and diversity. 
• We are affordable and inclusive. 
• We are responsive to the needs of our patients and community. 

Mission and Vision



Our Medical Staff

Dr. Namrata Babaria, 
Chief Physician

Poonam Misra, 
Family Nurse Practitioner

Neena Francis, 
Family Nurse Practitioner

Ellen Malloy, 
Women’s Nurse 

Practitioner

Dr. Babaria started her 
career in 2009 at Parkland 
Hospital and has been with 
WHC for the last 14 years. 
She provides primary care, 
chronic disease 
management, and disease 
prevention. 

Poonam has 14 years 
experience combined as a  
registered nurse and FNP 
and is currently pursuing her 
DNP. She has been WHC 
since 2017. 

Neena has over 15 years 
experience combined as a 
registered nurse and FNP. 
She is currently pursing her 
DNP. She has been with WHC 
since 2022.

Ellen has over 30 years 
experience as a WHNP.  She 
has been with WHC since 
2016. She provides 
comprehensive well woman 
exams and treats and 
manages common gyn 
problems. 

Dr. Leesa Condry,
Medical Director

Dr. Condry has over 30 years 
experience as an OB/GYN 
specialist. She has 
volunteered at WHC for 15 
years, first seeing patients 
and then becoming our 
Medical Director.



The Impact of Healthcare for the 
Uninsured in Farmers Branch

 Approximately 18% of Farmers Branch residents age 19-64 are uninsured—impacting individual and community 
health outcomes.

 85% of uninsured adults skip or delay care--leading to more severe conditions, emergency visits, and higher long-
term costs.

 Lack of access to screenings and early intervention for chronic conditions like diabetes, hypertension, and obesity 
increases health risks.

 Vulnerable populations, including low-income families and those facing cultural or language barriers, are most 
affected.

* * * * * * * * * * * * 

 Expanding access to care reduces pressure on ERs and supports long-term community health and cost savings.

 Healthier residents contribute to a stronger workforce and local economy.

 Accessible healthcare creates a ripple effect—improving quality of life and building a more resilient Farmers Branch.



FARMERS 
BRANCH 

RESIDENTS 
SERVED

2024

Total Patient Visits: 1,275
Unique Patients: 268
New Patients:  41
Average Age:  47
76% Female

ANNUAL VALUE OF SERVICE: 
$202,876



Chronic Disease Management



Preventative/Primary Care

• Comprehensive Primary Care.

• Chronic disease management for diabetes, 

hypertension, and heart disease.

• Preventative screenings and wellness exams.

• Telehealth services

• Well-Women’s exams, including pap smears, 

cervical cancer screenings, and breast cancer 

screenings.

• Holistic assessments addressing depression, 

lifestyle risks, and social determinants of health.

• Access to vaccines, medications, chronic disease 

screenings, and essential medical supplies.

• Tools like diabetic meters, test strips, and home 

blood pressure machines for proactive health 

monitoring.

Mental Health Counseling Nutrition Counseling

Our registered dietitian provides 

personalized education, guidance, and 

activities tailored to participants' needs, 

resulting in improved heart health, overall 

well-being, and reduced cardiovascular risks. 

Empower Health

Our Licensed Master Social Worker (LMSW) 

overseas the Mind Matters Wellness Program 

which is a comprehensive mental health 

initiative designed to provide accessible and 

culturally competent support to individuals 

facing mental health challenges in our 

community. Through a combination of 

counseling and therapy sessions, the program 

aims to promote mental wellness, reduce 

stigma, and empower participants to lead 

healthier lives.

Specialty Care
Neurology and Dermatology Services



EMPOWER Health
This program is meticulously crafted to provide personalized 
disease prevention strategies tailored to each patient, 
prioritizing health equity and recognizing the unique needs of 
individuals from various backgrounds. 

Embracing a comprehensive approach, the program 
encompasses a wide range of services and interventions 
designed to empower individuals to take control of their health 
and well-being.

Holistic assessments 
addressing depression, 
lifestyle risks, and social 
determinants of health.

Culturally tailored 
education on disease 
prevention and self-

monitoring techniques.

Access to vaccines, 
medications, chronic 

disease screenings, and 
essential medical 

supplies.

Tools like diabetic 
meters, test strips, and 
home blood pressure 

machines for proactive 
health monitoring.

Personalized nutrition 
guidance with a 

Registered Dietitian, 
honoring cultural 

preferences.

Behavioral health 
support for stress, sleep, 
mental health, and goal 

setting.

Culturally sensitive, 
physician-prescribed 

physical activity 
recommendations.



Woven Health 
Community Health 

Achievements

• 81% of high blood pressure patients are 
controlled

• 69% of patients with depression are in 
remission

• 56% of diabetic patients have moved to 
normal blood sugar levels



• The City of Farmers Branch
• The City of Carrollton
• The City of Coppell
• The Town of Addison
• Touchstone Imaging
• LabCorp
• Direct Relief
• Americares
• The Civic League
• Carrollton Women’s Foundation
• Farmers Branch Women’s Club
• Texas A&M School of Dentistry
• United Way of Metropolitan Dallas

• Metrocrest Hospital Authority (MHA)
• American Heart Association
• Dallas Medical Center
• Carrollton Regional Medical Center
• Moncrief Cancer Institute
• UT Southwestern Hospital
• Methodist Mobile Mammogram
• Moncrief Cancer Institute
• Bridge Breast Network
• Essilor Vision Foundation
• Cannenta Center for Healing & 

Empowerment
• Metrocrest Services
• Hope Cottage/CeCe’s Place

Partnerships



Funds from our Direct 
Primary Care memberships 
are reinvested directly into 

our community health 
programs, helping us serve 

more patients.

Expanding Access Through Direct Primary Care

What is Direct Primary Care?
• A membership-based model that offers patients 

unlimited access to primary care-without insurance 
barriers, copays, or surprise bills.

Our DPC Program Highlights:
• Low monthly membership fees for individuals
• Unlimited visits, same day/next day access, in-

person or telehealth

Why it Matters?
• Supports working individuals who are uninsured or underinsured

• Keeps employees healthier and more productive
• Strengthens long-term financial sustainability for our clinic



Thank You!

www.wovenhealth.org

214-707-8774

jrakowski@wovenhealth.org

Jackie Rakowski
Executive Director



Medical & Office Staff

Cooking Demonstration
Essilor Vision Foundation – Eye Exams

Texas A&M School of Dentistry – 
Dental Exams

Moncrief Cancer Institute and Methodist 
Mammography On-site Mammograms
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