
Net Promoter Label Rating Comments Latest Response Age Zip Code

Promoter 10

The Library does a great job of giving information.  I 
recently got a Library card after, many, many years.  

The staff was so helpful in walking me through the 
process and showing me around.  Lovely to have 
great book, purchasing is no longer a possibility.  

Can't say enough about their various programs for 
all ages!  10/28/2025 76 - 85 75234

Promoter 10
We love to visit for the kids/family events Iike the 

"Secret Agent Magic Show." 10/24/2025 25 - 35 75234

Promoter 10

LOVE using Libby and Hoopla for audio books.  
Really enjoy having the library order and hold new 
books that have just come out.  Great convenient 

place to vote - I love everything about the library 10/24/2025 66 - 75 75234

Promoter 10

I love the discovery and steam kits! I have seen the 
name written on literature like in the mail, etc. but 

never realized what they were until I saw the 
notebook in person. I would love to be able to allow 
each of my children to check one out. Thank you for 

creating this program! 10/20/2025 25 - 35 75234
Promoter 10 Staff excellent service excellent 10/4/2025 36 - 45 75248


