
CITY OF FARMERS BRANCH 
MARKETING CAMPAIGN           

City Council Briefing–2.21.17  



•  Brand audit              
•  Brand/messaging strategy     
•  Activation ideas          
•  Marketing communication planning–2017 & 2018+   
•  Creative campaign development 
•  Brand relevant photo library     
•  Website development 
•  Collateral development–Visitors Guide, Facilities Guide       

  

CAMPAIGN DEVELOPMENT PROCESS 



THE BRAND PROMISE 

BRAND  
VISION 

BRAND 
POSITIONING 

BRAND 
PERSONALITY 

BRAND 
AFFILIATION 

Nurturing a connected community. 

To people who want to be surrounded by nature in the heart 
of the city, Farmers Branch is the way of life that inspires a 
sense of community in a variety of engaging settings. 

Vibrant. Creative.  

Family-friendly, passionate and community-focused. 



•  The City has endless potential as a great place to live, work, 
and play. We capture this through a continuous stream of ways 
you live up to this via a simple visual icon — an ampersand.  

•  The campaign is brought to life by immersing the “&” icon into 
any/all social, cultural, and business communications externally 
promoting the City. 

THE “&” CAMPAIGN IDEA 



The Campaign Lockup 

FARMERS 
BRANCH



Campaign Lockup Variations 

FARMERS 
BRANCH

ACTION,
EXCITEMENT,
WIN.

FARMERS 
BRANCH

FARMERS 
BRANCH

CAMPAIGN ICON USAGE WITH HEADLINE AND PARTNERSHIP EVENTS



Campaign Merchandise & Tchotchkes 

GIGGLE,
ENCHANT,
LIVE.

Farmers 
Branch



Sample Brand Executions: Residential Development 

Farmers Branch Historical Park
Step Back in Time Take a walk back to the days of old at the Farmers Branch Historical Park. The 27-acre park touts the 
proud history of the city and North Texas, sharing and preserving our heritage for future generations.

Welcoming over 80,000 visitors each year, the park is an outdoor museum off ering many opportunities for tours, 
educational programs and special events. On the beautifully maintained grounds, guests can Explore 13 historic structures 
dating from the 1840s to the 1940s. From the Gilbert House, which is the oldest structure still standing on its original 
foundation in Dallas County, to the old school house which dates to the early 1900s, visitors can experience what life was 
really like in North Texas. Guests can also pay a visit to the park’s latest addition, the General Store, an authentic replica 
of a 1920s store with interactive activities, giving ”shoppers” a fun way to learnabout commerce in the days of early Texas.

Also on the grounds are a church, train depot, three log structures and a Queen Anne Victorian cottage with 
a beautiful antique rose garden, most of\ which are original structures that\ have been moved to the park and 
lovingly restored for our guests’ enjoyment.

The Historical Park is also home to a vintage base ball team which plays host to several games and tournaments, allowing 
visitors to enjoy the sights and sounds of a 19th century base ball game and to see how America’s game has changed 
throughout the years. Other attractions include a bird sanctuary, which off ers a perfect place to take a leisurely stroll 
through the beautiful landscape, while enjoying hummingbirds, butterfl ies and other feathered friends in their natural 
habitat. The Historical Park’s unique and beautiful setting makes it the perfect venue for special events of all kinds, from 
weddings and reunions to corporate and private events. The park is also open for tours, and hosts school and other visitor 
groups.

Farmers Branch Historical Park:
2540 Farmers Branch Lane, Farmers Branch, TX 75234, 972.406.0184
fb historicalpark.com historicalpark@farmersbranchtx.gov  Admission is free. 

The Rose Gardens of Farmers Branch 
Everything‘s Coming up Roses Home to more than 1,500 rose
bushes planted throughout the city, Farmers Branch is in full bloom! Visitors can garden-hop the enchanting rose gardens 
from Gussie Field Watterworth Park to the Historical Park. Along the scenic trail, guests will be dazzled by fragrant, 
rambling roses of every kind and color--from traditional garden roses to modern hybrid teas. The gardens make the perfect 
venue for hosting any outdoor event or an ideal place to just stop and smell the roses! For more information on renting 
the Rose Gardens for a special event call 972.919.2620. For a walking map and detailed information on the gardens and 
special events, visit fb roses.com.

The John F. Burke Nature Preserve Revel in 
the beauty of untouched native lands right in 
the middle of the big city. The City of Farmers 
Branch, in cooperation with the North Texas 
Tollway Authority and the Valwood Improvement 
Authority, present the John F. Burke Nature 
Preserve, a 104-acre retreat for those who love 
to take a walk on the wild side!

The Preserve is the perfect place= to study the 
great outdoors and is ideal for Boy Scout troops 
and other organized groups looking to take 
advantage of the park’s educational opportunities. 
Groups can take guided walks through the scenic 
grounds or opt to explore the nightlife on an 
overnight adventure.

Located only 10 miles from DFW Airport, the 
preserve off ers visitors the chance to experience 
seasonal wetlands and upland forests, as well as 
the creatures that thrive in both habitats. From 
native and migratory birds to indigenous plants, 
wildfl owers and other wildlife, this urban oasis lets 
you enjoy them all without leaving the city.

Whether taking a leisurely stroll while enjoying the 
views or jogging along the trails, the John F. Burke 
Nature Preserve is the perfect place to relax, 
unwind and let nature take its course.  1199 Valley 
View Lane, Farmers Branch, TX 75234 Open 
from dawn until dusk-For more information on 
upcoming walks please call 972.919.2620.
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SMILE,
NURTURE,
BUILD.

From aff ordable real estate to  our 
family-friendly community, we’re 
a great place to call home.

SMILE,SMILE,
NURTURE,NURTURE,
BUILD.BUILD.



Farmers Branch Historical Park
Step Back in Time Take a walk back to the days of old at the Farmers Branch Historical Park. The 27-acre park touts the 
proud history of the city and North Texas, sharing and preserving our heritage for future generations.

Welcoming over 80,000 visitors each year, the park is an outdoor museum offering many opportunities for tours, 
educational programs and special events. On the beautifully maintained grounds, guests can Explore 13 historic structures 
dating from the 1840s to the 1940s. From the Gilbert House, which is the oldest structure still standing on its original 
foundation in Dallas County, to the old school house which dates to the early 1900s, visitors can experience what life was 
really like in North Texas. Guests can also pay a visit to the park’s latest addition, the General Store, an authentic replica 
of a 1920s store with interactive activities, giving ”shoppers” a fun way to learnabout commerce in the days of early Texas.

Also on the grounds are a church, train depot, three log structures and a Queen Anne Victorian cottage with 
a beautiful antique rose garden, most of\ which are original structures that\ have been moved to the park and  
lovingly restored for our guests’ enjoyment.

The Historical Park is also home to a vintage base ball team which plays host to several games and tournaments, allowing 
visitors to enjoy the sights and sounds of a 19th century base ball game and to see how America’s game has changed 
throughout the years. Other attractions include a bird sanctuary, which offers a perfect place to take a leisurely stroll 
through the beautiful landscape, while enjoying hummingbirds, butterflies and other feathered friends in their natural 
habitat. The Historical Park’s unique and beautiful setting makes it the perfect venue for special events of all kinds, from 
weddings and reunions to corporate and private events. The park is also open for tours, and hosts school and other visitor 
groups.

Farmers Branch Historical Park:
2540 Farmers Branch Lane, Farmers Branch, TX 75234, 972.406.0184
fbhistoricalpark.com historicalpark@farmersbranchtx.gov  Admission is free. 

The Rose Gardens of Farmers Branch 
Everything‘s Coming up Roses Home to more than 1,500 rose
bushes planted throughout the city, Farmers Branch is in full bloom! Visitors can garden-hop the enchanting rose gardens 
from Gussie Field Watterworth Park to the Historical Park. Along the scenic trail, guests will be dazzled by fragrant, 
rambling roses of every kind and color--from traditional garden roses to modern hybrid teas. The gardens make the perfect 
venue for hosting any outdoor event or an ideal place to just stop and smell the roses! For more information on renting 
the Rose Gardens for a special event call 972.919.2620. For a walking map and detailed information on the gardens and 
special events, visit fbroses.com.

The John F. Burke Nature Preserve Revel in 
the beauty of untouched native lands right in 
the middle of the big city. The City of Farmers 
Branch, in cooperation with the North Texas 
Tollway Authority and the Valwood Improvement 
Authority, present the John F. Burke Nature 
Preserve, a 104-acre retreat for those who love 
to take a walk on the wild side!

The Preserve is the perfect place= to study the 
great outdoors and is ideal for Boy Scout troops 
and other organized groups looking to take 
advantage of the park’s educational opportunities. 
Groups can take guided walks through the scenic 
grounds or opt to explore the nightlife on an 
overnight adventure.

Located only 10 miles from DFW Airport, the 
preserve offers visitors the chance to experience 
seasonal wetlands and upland forests, as well as 
the creatures that thrive in both habitats. From 
native and migratory birds to indigenous plants, 
wildflowers and other wildlife, this urban oasis lets 
you enjoy them all without leaving the city.

Whether taking a leisurely stroll while enjoying the 
views or jogging along the trails, the John F. Burke 
Nature Preserve is the perfect place to relax, 
unwind and let nature take its course.  1199 Valley 
View Lane, Farmers Branch, TX 75234 Open 
from dawn until dusk-For more information on 
upcoming walks please call 972.919.2620.
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AMAZING,
WOW,
ENTERTAINING.

From fireworks to concerts, our city is filled 
with amazing culture and events all year long.

Sample Brand Executions: Tourism 



Sample Brand Executions: Events 



Three Word Lock-up Examples 



A HIDDEN GEM AMIDST ALL THE 
EXCITEMENT OF THE DALLAS 
METROPLEX, FARMERS BRANCH IS 
AN OASIS OF SMALL-TOWN CHARM 
IN THE HEART OF THE BIG CITY.

This “City in a Park” boasts over 30  
scenic parks that offer quick getaways  
from the concrete jungle, yet are only  
20 minutes or less from the hottest 
attractions in Dallas/Fort Worth. 
Whether relaxing in town or going all  
out, you can enjoy the best of both 
worlds right here in Farmers Branch. 
Who says you can’t have it all?
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It’s little wonder why Farmers Branch is 
nicknamed ‘The City in a Park.’ With more 
than 30 award-winning parks, a faithfully cared 
for community garden, and a variety of rose 
gardens with walking trails, this vibrant, growing 
town is teeming with life. 

And, life always attracts other life. That’s why 
folks from all over flock to Farmers Branch 
to experience a connection with nature. 
Sometimes it’s for years and sometimes it’s 
just for the weekend, but one thing’s for sure: 
There’s always a reason to keep you coming 
back to Farmers Branch.

Located in the bustling Dallas Metroplex, 
the city enjoys all the perks of being part of 
a thriving metropolis – yet it still retains that 
small, hometown feeling. Plus, with easy access 
in and out of the city by way of DART, it’s never 
been easier to feel connected to a community 
while experiencing the luxury of city life. 

Farmers Branch has plenty of engaging and 
exciting things to do all on its own.

Nature lovers find themselves at home with 
beautiful parks, like the pristine 104-acre John 
F. Burke Nature Preserve that boasts a blend 
of two different ecosystems; one part wetlands 
and one part upland forest. 

Visitors are welcome from dawn ’til dusk to 
come explore the walking trails and relax in 
the wonder of barely touched wilderness – 
but if you’re one who enjoys a combination of  
history and nature, then maybe you’d be 
interested in checking out the Farmers Branch 
Historical Park.

The Historical Park is an immaculate, well-
manicured museum that captures what life 
was like for settlers in North Texas from the 
late 19th century through the 1940s. Here, 
history comes alive and gives visitors a chance 
to escape into the past. On the 18-acre main 
campus there exists an old-time General 
Store, church, and service station with many 
other historical structures. During base ball 
season, enjoy watching a vintage base ball team 
that practices, plays, and dresses according to 
rules and regulations from the 1860s!

The Rose Gardens of Farmers Branch are found 
along a trail from Gussie Field Watterworth 
Park through the Historical Park. On four 
distinct rose garden plots, including the 
Earth-KindTM Rose and Display Gardens, Jeff 
Fuller Rose Garden, Award of Excellence Test 
Garden, and Ruthann Rodgers Garden, grow 
nearly 400 different types of roses each year. 
Stop in and smell them all. 

Whatever you do, be sure to get up early 
Saturday morning between April and October 
because Farmers Branch has one of the best 
Farmers Markets around. Open rain or shine, 
the Market is located at the Grove at Mustang 
Crossing – directly adjacent from the Farmers 
Branch station on the DART rail line. Here, 
shoppers are sure to find a new favorite during 
the season. 

Also, plan your Farmers Branch outing around 
the many wonderful events the community 
puts on throughout the year.

The Bloomin’ Bluegrass Festival and Chili 
Cook-Off is one of the most anticipated annual 
events, with talented acts and scrumptious 
chili tastings. This two-day music festival is fun 
for the whole family and has a lot of engaging 
activities for kids to enjoy, like a rock-climbing 
wall, a bounce house, and even a petting zoo! 
Also, be sure to check out the Celebration 
of Roses event going on that same weekend. 
There, you can tour the gardens and even pluck 
a few roses for a floral decoration piece that 
you get to design.

Another fun event to look forward to is the 
Christmas Tour of Lights. This drive-through, 
animated light show is one of North Texas’s 
biggest and best with over half a million 
flashing, festive lights! Additionally, there are 
other annual events that you don’t want to 
miss out on, such as Halloween in the Park, 
Date Night in the Park, and Tastes & Tunes. 
A full calendar of events can be found at 
discoverfarmersbranch.com under Events. 

If all you ever do is pass through Farmers 
Branch on the way to get to somewhere else, 
it’s time to stop and stay a while. This is a place 
where people, nature, and creativity all collide 
to make Farmers Branch infectiously fun and a 
town that even visitors tend to call their own. 

The City in a Park: Always Calling You to Come Play!
By T.C. McKeown
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{click on image to launch website on development server} 

http://farmersbranch.teknarus.com/


•  Dedicated e-blast announcing the campaign 
•  Recreation center information tables/fact sheets 
•  Counter cards at hotels with web address and hash tag 
•  Tent cards with seasonal activity listings at the hotels that are branded 

with the new campaign idea 
•  Static cling decals of the “&” concept for use in retail windows and to 

give away to residents 
•  9-foot and 6-foot “&” located in parks and for use at events     

COMMUNITY LAUNCH CONSIDERATIONS 



PORTABLE “&” SCULPTURES 



“&” SCULPTURE VARIATIONS 



•  Print ads in Texas Monthly 
•  Digital display ads (e.g., DallasObserver.com, DMagazine.com, 

Homes.com, Thrillist.com, GuideLive.com, ESPN.com, Zillow.com, 
Yelp.com, CNET.com, HuffingtonPost.com, and TechCrunch.com)  

•  Email marketing to prospective homebuyers and real state agents 
•  Re-skins of our social platforms: Facebook, Twitter, Instagram 
•  Paid social media launching the brand campaign and focusing on the 

historical park and key events and celebrations throughout the year 
•  Paid search directly targeting those who self-identify as prospects by 

virtue of their internet searches  

2017 MARCOMM VEHICLES 



16,362,316

KEY PERFORMANCE INDICATORS (KPIs) 

Impressions–Cumulative number of times our target 
audiences will be exposed to the message in 2017  



.05% – .10%

KEY PERFORMANCE INDICATORS (KPIs) 

Click-through Rate Goal–Percentage of users clicking through to website 
from our digital display ads (consistent or better than industry averages) 

15% – 20%
Open Rate Goal–How many people open (or view) a particular email 
campaign vs. total number of emails sent out (consistent or better than 
industry averages) 

$5 – $10Cost Per Action Goal–Average cost of qualified actions (consistent or 
better than industry averages) 

Time on Website Goal–Average time spent on website 
(consistent or better than average time spent on previous sites) 

Bounce Rate Goal–Number of visitors who enter the site and then leave 
(consistent or better than industry averages) 40% – 50%

1:30 – 2:00



PRIORITIES FOR 
ADDITIONAL FUNDING 



All departments could benefit from a short film that brings to life the 
new strategy.  
 

Applications include but are not limited to: Website, economic 
development pitches, welcome intros for group meetings & events, to 
play at signature events, etc. 

BRAND VIDEO 



Of the more than 10,000 existing images in the City’s archives PYRO has 
identified, and color-corrected for consistency, 107 “best of” images to use 
moving forward. 

For initial campaign cost reasons, all of the brand ads (with the “&”) 
currently use stock imagery.  

COFB needs to shoot its own brand imagery as funds become available in 
addition to capture more images during key celebrations and events.  

PHOTOGRAPHY–BRAND & EDITORIAL 



2018+ 



•  Print ads 
•  Digital display ads  
•  Email marketing  
•  Paid social  
•  Paid search 
•  Native advertising 
•  Pre-roll video 

2018+: MEDIA MIX 

New 

Expanded effort 



• Economic Development: Business Retention Collateral; Prospective
Business Collateral

• Communications: Branch Review; Branch E-News

• Tourism: Welcome flyers/banners

• Parks & Recreation: Seasonal banners for light poles

• Historical Park: Weddings Brochure

2018+: COLLATERAL UPDATES 



FARMERS
BRANCH



THANK YOU! 
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