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City Demographic Overview 
Estimates*:
◦ Population……………………………….37,088
◦ Population 65 years and older….13.5% 
◦ Number of Households…………….11,855

Common Spoken Foreign Languages:
◦ Spanish (11,227 speakers), Korean (351 speakers), and Vietnamese (328 speakers)**

* https://www.census.gov/quickfacts/fact/table/farmersbranchcitytexas/PST045217
** https://datausa.io/profile/geo/farmers-branch-tx/#demographics



Means of Communication/Notification
Social Media (Facebook, Twitter, Next Door); Communications Department, Police Department 

Branch Bulletins via mail and email; Communications Department

Everbridge System; Emergency Management 



Everbridge: Branch Alert
Mass notification system to communicate internally and with public
◦ EOC Activation 

How to Sign Up
◦ Online on the Farmers Branch webpage
◦ Text FBALERT1 to 888-777

Signing Up
◦ Enter location(s) of home or business 
◦ Elect text message, phone call, and/or email
◦ Choose specific alerts you want to receive 

City Updates



Everbridge: Branch Alert
Notifications 
◦ National Weather Service alerts and City issued alerts 
◦ Customizable by geographical area or alert subscription

Who Issues Notifications
◦ Fire/Emergency Management 
◦ Police Department-coming soon



Everbridge: Branch Alert
14,364 Total Contacts (9/26)

616 self-registered

Challenges
◦ Language translation
◦ System malfunction 



STEAR: State of Texas Emergency Assistance Registry
52 Contacts (9/26)  

Signing Up
◦ Online on City Website
◦ In person at Fire Admin.

Language Specification

Data Usage by City
◦ Prolonged response



The City of Farmers Branch strives to keep citizens up to date on 
important safety information.

Encourage your family, neighbors, coworkers, and districts to sign up 
today. 

Questions?
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