
Reflections & Results



Partnerships

2



Bring Your Bill Event – August 9th at City Hall
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Average Savings of $497
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Total Savings:$155,064



Participation

• 875 residents, employees, and guests registered for the program

• 312 residents, employees, and guests switched

• 36% participation rate

• Over 60 residents participated in the Bring Your Bill Event

• Over 50 one-on-one meetings 

• Over 100 phone calls 
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Texas Power Switch 5 Timeline 

• Registration: November 26 – February 12

• Celebrate the Rate: January 24 at City Hall

• Decision: January 22 – February 5

• Switch window: January 22 – April 30



Future Timelines: 100% Calendar Coverage

• TPS-5 switch window: January 22 – April 30

• TPS-6 switch window: April 30 – September 3

• TPS-7 switch window: September 3 – January 21

• TPS-8 switch window: January 21 – May 5
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Communication Efforts
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Participation by City
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Reasons for Accepting/Not Accepting the Power Switch 
Offer
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City Support of the Power Switch
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Program Opportunities

• Better timeline

• Preapproval of all outreach materials

• Overall rating (1-5 stars)

• Those who accepted their personal offer gave the program 4 stars

• Those who declined their personal offer gave the program 3.5 stars 
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Questions?
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