
Future of the 
Library

2019 Bond



Strategic 
Alignment: 
2018-19 
Strategic 
Plan
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Maintaining appearance of parks

Providing EMS services

Providing a variety of recreation 
programs

Senior citizen services

Providing police services

Providing fire services

Library services

Curbside recycling

Special community events

GAP

5%

3%

2%

2%

-5%

-6%

-7%

-10%

THE GAP – City Service Importance vs. Quality Rating

Smallest Gaps  (High Importance and High Quality)
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Q. How IMPORTANT are these city services?   Q.  How would you rate the QUALITY of these City of Farmers Branch Services?

QUALITY ratings shown herein are 

for EXCELLENT/GOOD scores.

IMPORTANCE ratings shown herein 

are for VERY IMPORTANT, 

SOMEWHAT IMPORTANT scores.

CITY SERVICES

100%50%0%

-8%

Quality Importance

88%78%

97%
92%

96%
99%

99%

97%

99%

97%

Quality Rating exceeds Importance Rating
83% 88%

88%82%

85%78%

90%82%

Percentages exclude “no answer” responses..



A Conversation Continued: 2017 Resident Satisfaction 
Survey

|   ©2018 City of Farmers Branch 4

“Library needs 

remodel or new 

building.”

“I use the Library regularly and am 

always impressed by the number of 

residents who are using the services. 

The library needs expanding, both the 

building and the inner workings. For a 

number of years I've heard that new 

Library is 'in the works'. What 

happened and why has this vital 

service been neglected?”

“Love the 

library!” 

“the library could 

use a facelift...”
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Assembling the Team

Sherrelle Evans-Jones
Financials and bond issuance

Ben Williamson
Project management

Mike Mashburn
Park integration

Rachael Johnson
Marketing materials

Tom Bryson
Overall communication efforts

Jeff Harting
Park integration

Allison Cook
Private sector partnerships

Denise Wallace
Subject matter expert –

Library operations



Education Versus Advocacy

Education Only:
City of Farmers Branch

Advocacy For & 

Against:
Everyone but the City of 

Farmers Branch

Understanding the Line in the Sand
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Communication & Education: 2017 Bound Outreach 
Template
Mechanism Impressions

• Print Brochure 11,500

• Direct mail Postcard 15,390

• Branch Review 42,000

• FBTV Video Slides 3,346

• FBTV – Full Bond Video 2,887

• YouTube Full Bond Video 319

• Facebook Full Bond Video 4,428

• Bond Website Full Bond Video 148

• Bond Website – Page Hits 3,724

• Branch Bulletin 167,561

• Branch Mail 88,704

• Facebook 8,251

• Twitter 7,259

• NextDoor 20,189

• Paid Social Media 4,782
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GRAND TOTAL

380,488 
Opportunities for education and information

July 12 thru November 8



Council prioritizes 

May or November 

bond election & 

establishes a bond 

amount.

Architectural 

Concepts 

Developed

Early voting 

timeframe

Deadline to call a 

May 4th Bond 

Election

(Council meeting 

on February 5)

Farmers Branch 

Night Out

November

2018

December 

- February

February 

15
April 4

TBD
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Bond Timeline

May 4

https://www.votefbtx.com

Communication and Outreach

Election Day

https://www.votefbtx.com/


Additional Communication and Education Opportunities

• Farmers Branch Night Out

• Informational Boards
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Board & Committee Involvement

• Library Board

• Parks & Recreation Board

• Sustainability Committee

• Public Art & Culture Committee
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Financials & Impact

• $20M - $0.024 increase - $42.48 Annual increase (with homestead exemption); $26.93 (with homestead & 

over 65 exemption)

• $30M - $0.036 increase - $63.88 Annual increase (with homestead exemption); $40.40 (with homestead & 

over 65 exemption)

• $40M - $0.048 increase - $85.17 Annual increase (with homestead exemption); $53.87 (with homestead & 

over 65 exemption)

• *Annual increase to a property owner with a 20% homestead exemption based on an average property 

value of $221K.

• All of these numbers are based on an estimated interest rate, an estimated term of the bonds. Many of 

these specific details wouldn’t be finalized until we got closer to bond issuance.
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Questions for 
Staff
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Farmers Branch Library Board
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Education Versus Advocacy

Education Only:
City of Farmers Branch

Advocacy For & 

Against:
Friends of the Library

T-shirts

Website

Attending City events

City Council

Recruitment

The Other Side of the Line in the 

Sand



Questions for 
Library Board

16


