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Key to Thriving 
Communities:

Manske Library Update 



Today’s 
Presenters

FBML

Library Advisory Board
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Manske Library by the Numbers



Performance Measures: Improving the Collection 
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Customer Service Starts with Great Library Staff

5

“Ask Us”

Central Desk

Popular Programs!

Monthly 

Staff Meetings



Community Outreach: Within and Beyond Library Walls
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Bookmark

New Resident Packet

Reaching Readers 

Various Communication -

via Email and Printouts



Community Outreach: Partnerships
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ICMA Conference 
Presenters Ben Williamson

Assistant City Manager
Denise Wallace

Library Director

Nashville, Tennessee



Promoting Manske Library and its Resources!
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Promoting Manske Library and its Resources!

10



THANK YOU!
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